
TECHNOLOGY SERVICES (MTS) 
MTS is our IT and technology division. MTS is a professional, leading-edge IT company that 
provides:-   

 Support solutions including a helpdesk and support team.  

 IP telephone systems 

 New network installs and upgrades.  

 Managed hosting and Co-location.  

 Structured cabling  

Microfix Technology Services (MTS) provides IT services to the SME market or any organisation 
that relies on fully functional systems but doesn’t have the time or budget for in house IT resource. 
Working with industry leading manufacturers and strategic partners, we offer a comprehensive 
range of products and services including IT Support, Virtualization, Telephone Systems and 
managed hosting services. 

IT Support Services  

Microfix Technology Services IT support packages are designed around the 
needs of companies without an in-house IT engineering function. Our IT 
consultants and engineers take on the responsibility of ensuring that your 
data network systems remain functional. This offering, in many ways an IT 
outsourcing service, allows you as a business to remain focussed on your 
core activities.  
 
Choose between a remote only IT helpdesk (telephone and dial up) or a full 
on site IT support contract, which ever is best suited to your particular needs.  
 
Key features of our IT support services 

 IT support services 

 Business and out of hours*  helpdesk 

 Server support 

 PC support services 

 Network support  

 Internet security 

 IT network design and computer solutions 

Key benefits of our IT support services 

 Inclusive IT consultancy 

 Allows you to maintain business continuity without worrying about 
your computer network 

 Access to invaluable IT knowledge whenever you need it 

 Ensures your IT network will remain secure from internet security 
threats 

With all our IT support options you will have access to the same staff with all 
the knowledge and expertise that comes with them. 

For initial discussions call 01322 424573  

Or email sales@microfix.co.uk 

www.microfix.co.uk/technology 
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