


A range of flexible solutions that

exactly meet your business needs

INTRODUCTION

Microfix MFX has been a provider of IT, Specialist
Relocation and Heating, Ventilating and Air Conditioning
Services for over 10 years based in the North Kent area.

The location of the business near to M25 and only an
hour from Central London make us ideally placed to
service the whole of the UK.

During that ten year period Microfix MFX has been a
leader in innovation in all of its business sectors having
built up a strong presence and expertise in the IT arena
and the HVAC and Relocations divisions of the business.

In our Systems (IT Services) division we are second to
none and lead the field in innovation and development of
IT services and products.
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Technology at work for you -

keeping you connected

MFX SYSTEMS

MFX Systems is our IT and technology division. MFX Systems is
a professional, leading-edge IT company that provides:-

® Support solutions including a helpdesk and support
team.

® |P telephone systems
® New network installs and upgrades.
® Managed hosting and Co-location.

® Structured cabling

MFX Systems provides IT services to the SME market or any
organisation that relies on fully functional systems but doesn’t
have the time or budget for in house IT resource. Working with
industry leading manufacturers and strategic partners, we offer a comprehensive range of products and
services including IT Support, Virtualization, Telephone Systems and managed hosting services.

IT Support Services

MFX Systems specialises in providing IT support to SME’s that need their IT systems to be resilient but
don't have the time or budget for in house IT resources.
MFX Systems IT support packages offer: -

® Helpdesk and support services
® |ndividually tailored support packages
® Varying payment packages

® Free consultancy

Our support services are designed around the individual needs of our
customers.
Managed Hosting

MFX Systems has a unique managed hosting service for SME’s. We
can provide an enterprise level service to the SME market.
MFX Systems managed hosting packages offer:-

® Co-Location or managed servers

® Web hosting services
® Flexible payment packages

® Varying levels of service that suits your needs.

MFX Systems managed hosting services are uniquely designed to
provide an enterprise level service to SME’s.

For initial discussions call 01322 424573
Or email sales@microfix.co.uk

www.microfix.co.uk/technology



Hosted Exchange

After years of in-house testing and testing with selected
customers MFX Systems is proud to offer its industry leading
Hosted Exchange emails system based upon Microsoft
Exchange Server 2010. It offers a host of features that make a
busy professional's life easier and offer fantastic value for money
in a single “All Inclusive Price”. The following are standard
features:

® Using MS Exchange gives the functionality of fully
integrated tools such as Emails, Diaries, Calendars, Tasks
and Contacts.

®  You can work with your email online.

® Wirelessly synchronise emails, contacts, appointments, and
even tasks to all of your PCs and mobile devices using
ActiveSync.

° It's simple to grasp, and very easy to use.

° Microsoft Exchange 2010 is perfect for email on the move,
via smart-phone.

o 99.9% guaranteed uptime — this is almost 1% better than most other service providers
which is equivalent to an additional 4 days uptime per year.

° Secure Outlook Web Access - Check your email on the move with this fantastic web mail
system.

° Anti-Spam and Anti-Virus Protection - Enjoy
and spam and virus-free mailbox at no extra
charge.

° Full Mobile Device Support M;crosoft’ﬁ(t'

° Support for your email service. EXCha nge Se rver 2010

IP Telephone Systems

With MFX Systems telephone systems you can integrate all your business communications systems with
the latest IP technology.

MFX Systems telephone systems can offer you:-
® Traditional style telephone system
® \/oice over IP (VolP) based systems including hosted systems

® Fully integrated Microsoft Windows based systems

MFX Systems can provide you with a telephone system that can meet any requirement.

For initial dlscussmns caII 01322 424573
Or email sales@microfix.co.uk

www.microfix.co.uk/technology




Logistically -
keeping you up and running

MFX RELOCATIONS

MFX Relocations is our specialist relocation division and
can undertake any type of commercial move but also
undertakes specialist moves which includes:-

® Specialist IT relocations (Data Centres,
Disaster Recovery Sites, Trading floors)

® |T Logistics and transport
® Desktop relocations

® Furniture changes and installs

® Office moves and changes

Data Centre & Server Relocations

MFX Relocations is able to offer the full data
centre and computer room relocation service from
a single point of contact.

Our key services for data centre relocations
include

® Pre and post move project
management

® Auditing and asset management

® Full de-installation and de-cabling
services

® Transportation and delivery

® Rack reconfiguration

® |nstallation and cabling

For initial discussions call 01322 424573
Or email sales@microfix.co.uk

www.microfix.co.uk/relocations



Office Moves & Relocation Services

Applying its expert knowledge of IT relocations,
Microfix can offer all encompassing office moves and
relocation services.
These include: -

® Move management and project planning

® Space planning

® Complete office relocations

® Floor box moves for office relocations

® Furniture installation and fitting services

® Heauvy lifting services

Auditing & Asset Management

Accurate asset data is crucial to
successful relocation planning and
engagement, whether you are moving
internally or to new premises.

Our teams can provide you with services
for: -

® T auditing including all
hardware and software

® Data centre audits of
hardware and software

® Filing and storage audits

® Furniture audits

For initial discussions call 01322 424573
Or email sales@microfix.co.uk

www.microfix.co.uk/relocations



Taking the heat out of the situation -

keeping you in control

MICROFIX SERVICES

Microfix Services is our heating, ventilating and air
conditioning division. It provides services in relation
to:-

® Commercial office HVAC (Heating,
Ventilation and Air Conditioning)

® On-going maintenance and repairs

® Data centre & computer room cooling
® Fresh air supplies

® Specialist installations

Air Conditioning
The need for quality air conditioning services to maintain
a comfortable, healthy indoor environment has never
been greater.
A new VRF/VRYV air conditioning system from =
Microfix Services allows your office to have a =
custom developed solution for your environmental il
needs. —
—
From a single point of contact we can offer: -
® Design
® |nstallation

® Maintenance and repairs

® R22 replacements

For initial discussions call
01322 424573

Or email
sales@microfix.co.uk

www.microfix.co.uk/hvac



Ventilation Services

In hot, stuffy atmospheres work has little appeal. The
effect this can have on staff can deal a blow to your
companies productivity with staff resting more,
concentration dipping and human relations suffering.
Whether you have an industrial or commercial

environment, Microfix Services can provide a
ventilation solution to fit your buildings needs.

These may include: -
® Air Purifiers
® Heat recovery Ventilation Systems
® High velocity extract units
® Fresh air input units

Servicing & Maintenance

Microfix Services can offer operational support for Heating,
Ventilation, Air Conditioning and Electrical Systems across all
industry sectors.

We will provide you with an all encompassing maintenance
package to suit your needs. We can offer some of the most fully
comprehensive support in the south east including: -

® Structured preventative maintenance packages
® Regular inspection visits

® On-Site operations

For initial discussions call 01322 424573
Or email sales@microfix.co.uk

www.microfix.co.uk/hvac
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